Consistency builds trust. Owners should hear from your brand at key milestones without
feeling overwhelmed. Aimbase CX automates communications and surveys so timing feels
natural, relevant, and aligned with their journey, from day one through repurchase.

SURVEY INVITATION

INFINITY O

Thank you for chocsing us to fulfil your FPowersports needs. We should like your feedback
about your experience with our product and dealership network.

INFINITY @2

ABOUT YOUR ATV

Dave,

We are committed to providing you with the highest level of satisfaction. To ensurethis,we | 2 g * 7 o7 or ot d a8

need input from owners like you to give feedback about their customer expenence. We
request that you take this short survey to help us determine how well we have met your
expectations.

Click the button below to complete the online survey,

TAKE SURVEY

Customer Satisfaction Team

Sincerely.

Please contact your selling dealer diractly should you have any questions.

CUSTOMER EXPERIENCE SURVEYS DRIVING GROWTH

* Dealer Sales Experience * Increases repurchase rates
» Product Experience » Unlocks organic marketing through

« Warranty Service Experience verified ratings and reviews.
. NPS » Elevates reputation and credibility.

OPERATIONAL EXCELLENCE AMPLIFYING REACH

* Reduces manual effort with automation. * Improve search rankings
* Improves response speed with alerts. « Use customer surveys for organic social

 Completed and upcoming surveys, proof to influence new buyers.
hot alerts, and perfect score. » Celebrates dealer/product success stories.



